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What's FESmarket?

FESmarket presents an innovative, efficient and
sustainable shopping experience in supermarkets. The
main product is a smart shopping cart that allows the
user to scan products automatically and pay instantly. A
display allows the user to find the products, the
shopping cart, and supermarket offers. In addition, the
user will be able to download the app to add their
shopping lists, shopping history and discounts.
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Sustainability

The product, which is committed to sustainability, uses
recycled materials and has a renewable energy source.
The shopping cart, made of recycled plastic and the
structure of easily recyclable metals, allows for a second
use of the product. On the other hand, solar panels are
installed in the supermarkets to supply the energy
needed for the trolleys. This also means that charging
stations are installed to store the product after use. 

7 HOURS

Wireless charging
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Product overview
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Step-by-Step

1

TAKE THE SHOPPING CART
AND SCAN THE QR

 DOWNLOAD YOUR SHOPPING LIST

2

LEAVE THE GROCERIES
(AUTOMATIC SCAN)

FIND THE PRODUCTS 
(HAPTICK FEEDBACK AND VOICE HELP)
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Voice help
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VIEW RECEIPT
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Step-by-Step

TAKE THE BAGS AND LEAVE THE CART

30.00€ 

AUTOMATIC PAYMENT

Note: The Smart Shopping Cart has sensors that prevent products
from being taken out of the cart unintentionally. An alarm is
triggered in case of attempted theft or unpaid products. 

Important notes:  Make sure the Smart Shopping Cart is sufficiently
charged before use. Regularly update the app and the shopping cart
firmware to benefit from the latest features and improvements. 
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Screen
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Screen
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Download the APP



9

Download the APP



Each smart shopping cart is checked by FESmarket company
with great care before delivery and undergoes a final
inspection. In the event that you have a complaint, please
follow our established procedure for prompt resolution. Unless
otherwise agreed in the contract, the warranty period starts
from the date of delivery and ends after 24 months. The
detected defects must be reported to the company
FESmarket no later than 14 days from the date of their
detection, using the completed return form. The warranty
covers defects that are demonstrably due to material or
manufacturing defects. The costs incurred by rectification of
defects, as well as associated transport and assembly costs will
be borne by FESmarket. Further claims are excluded.
Defective parts that are replaced become the property of
FESmarket. For the newly inserted parts a new 24-month
warranty is granted. However, these repairs do not restart the
warranty period for the entire product. Any repair or service
must be carried out by the FESmarket company or by
specialized companies authorized by FESmarket. In case of
non-observance, the full warranty cannot be accepted. In case
of non-observance of the operating instructions, unsuitable or
improper use, faulty assembly (by third parties) or damage
caused by an external action, there is no claim to the warranty. 
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Warranty conditions



Safety
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FESmarket shopping carts are designed exclusively for
transporting shopping goods in self-service markets. Your
employees must advise and assist the end customers in
handling shopping carts. To do this, you train your staff if, for
example, trolley baskets are overloaded with beverage
crates, customers drive on the moving walkway with trolleys
that are not driven on the moving walkway, children hang
on the side of the cart, trolleys are not used for their
intended purpose. FESmarket shopping carts are designed
for use in the indoor areas of self-service stores and the
associated and the associated customer parking areas. 



Warning: Against soiling of the basket by children or animals taken
along. Consequence: Soiling and introduction of pathogens through
dirt into the basket. 

Make sure that children or animals are not transported in the trolley
basket for hygienic reasons. 

Warning: rolling away of the shopping cart. Consequence: 

Make sure shopping carts are always held in place while in use.
Warning: 

Warning: against improper use of the shopping cart. Consequence:
The shopping cart may tip over, damage objects or injure persons.  

Ensure that the shopping cart is only used as intended. 

Make sure that the shopping cart is not used on escalators. 

Make sure that the shopping cart is not lifted, tilted or carried. 

Make sure it is always pushed in a controlled manner and not pushed
away or rolling down sloping surfaces without a guide. 

Make sure that no goods are transported in the shopping cart that are
sticking out from the side. 

Warning: Lateral attachment to shopping carts. Consequence:
overturning of shopping carts, damage to objects, risk of injury to
persons, to small children and for the person hanging on to the side. 

Into the trolley basket: 

WARNINGS
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CE marking

The smart shopping cart complies with all applicable European directives
and standards to ensure the safety and performance of the product. In this
chapter, we will explain the CE mark and Declaration of Conformity in more
detail to help you better understand how to comply with the relevant
regulations. 

The CE mark is a legally required mark that indicates that the smart
shopping cart complies with the applicable European directives. The mark
consists of the letters "CE", which are closely connected. It must be clearly
visible and permanently affixed to the product. 

The declaration of conformity is a document issued by the manufacturer
confirming that the smart shopping cart complies with the relevant EU
directives. This declaration contains information about the manufacturer,
the product, the applied standards and the applicable directives. 

The CE mark indicates that the smart shopping cart complies with the
essential requirements for safety, health protection and environmental
protection specified in the relevant European directives. It also signals that
the product has been tested by a notified body to verify its conformity. 

It is important to note that any changes made to the smart shopping cart
may invalidate the CE mark and the declaration of conformity. If you make
any changes to your product or have any doubts about its conformity,
please contact the manufacturer or authorized customer service. 

Make sure that the CE mark on your smart shopping cart is clearly visible
and legible. Check regularly whether the label has become damaged or
illegible. If this is the case, please contact the manufacturer or authorized
customer service to rectify the problem. 
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FESmarket@gmail.com

FESmarket.com

(+351) 152 834 600

2023, FESmarket, inc.


